Annexure-|

Proposed Changes to www.jbvnl.co.in Website Commercial
Deptt.
Main Part Sub parts Issues Identified Changes proposed Concerned Department Remarks
Homepage Front page Popup Suchna No. of smart meters to be updated |No. of smart meters To be changed |Commercial & IT Revenue department
About Us Company Profile Very Old data To be updated HR & Commercial Data Updated
About Us :??/VNL Departments- Comm & Very Old data To be updated Commercial & Revenue Updated
About Us JBVNL Departments- Projects Very Old data To be updated UP, RP, Commercial NA

Consumer Services

Save Energy Get Rewarded

Link to a pdf Document

May be updated

Commercial

Tab can be renamed as
"Energy Conservation
Tips"

Downloads

Annual Report

May be Updated/ Removed

IT, Commercial, Revenue,
SDN

Not required as Tariff
Order is uploaded in
Tariff section

Departmental Services

Power Outage, Power
Interruption

Not updated since long, Spelling
error

To be updated at Circle Level/
removed

IT, Commercial, SDN

Related to S&D

Departmental Services

Transformers

Old data of 2017

May be removed/ Updated under
O&M Department Annually/
Quarterly

SDN, Commercial, IT

Related to S&D

Departmental Services

Reliability Report , Grievance
Status etc

Old Data of 2019

To be removed/ Updated

Commercial, IT

Related to IT &
Revenue

Citizen Corner

Live Feeder Status

Not updated since long

To be removed/ Updated

SDN, Commercial, IT

Related to S&D

Homepage-Icon

RDSS

only vendor list given

To be updated

Commercial

write up given

Home Page

Website Video Help in
Homepage

New Development

Demo videos for consumers to
know -how to apply for new service
connection/ pay bills/ recharge
smart meter connections etc.

Commercial, Revenue & IT

Related to IT &
Revenue




